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The problems faced hy deaf and hard of hearing in the field of
health care provided to them in Riyadh in Saudi Arahia

Dr. Farraj Mohammed Alqarni(*)

Abstract

This study aimed to identify the extent to which deaf and hard of
hearing people in Riyadh are aware of healthcare services, identify
healthcare problems faced by these people, and to identify to what extent
they are satisfied with healthcare services provided to them. The study used
a descriptive statistical method and the questionnaire was used as a tool for
collecting data. A sample of 97 deaf and hard of hearing individuals have
completed the survey. Results showed that their awareness of healthcare
services was moderate and that deaf clubs, deaf associations, and their deaf
peers were at the top of their resource of information list while newspapers
and the media were at the bottom of that list. Findings also revealed that
deaf and hard of hearing people faced high rate of healthcare problems and
that the appointment issues followed by weak sign language translation
services. Findings also revealed that their satisfaction about healthcare
services was moderate and that sign language translation services achieved
the lowest rate of satisfaction. Based on these findings, the researcher made
some recommendations to improve the healthcare services for deaf and the

hard of hearing people in Saudi Arabia.

Keywords: Deaf, Hard of hearing, Problems, Healthcare

(*) Assistant Professor of Special Education, Department of Special Education, Faculty of Education,
Jouf University.
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