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Quality standards for programs and Services Provided to
Students with Disabilities at the University of Jeddah from

the Viewpoint of faculty members
By

Deema Q. Alganmi () & samer A. Alhassani !

Abstract

The current study aimed to identify the importance of quality
standards for services provided to students with disabilities at the University
of Jeddah from the viewpoint of faculty members. To achieve the objectives
of the study, the researchers used a questionnaire consisting of three
dimensions: (a) the health dimension, (b) the social dimension, and (c) the
environmental dimension. The questionnaire was distributed to all faculty
members in the College of Education at the University of Jeddah ( the study
community). The sample consisted of (52) faculty members, (28) males, and
(24) females. The results showed that the importance of quality standards for
services provided to students with disabilities at the University of Jeddah
from the viewpoint of faculty members was high. The results also showed
that the importance of health services standards is the most important
dimension of the questionnaire, followed by environmental services, and
finally, social services. The study also showed no differences in the views of

its members. The study recommended more studies in the future.

Key words: Students with Disabilities, Quality Standards, Health, Social,

and Environmental Services.

(*) Researcher in the Department of Special Education, University of Jeddah.
(**) Associate Professor of Special Education, University of Jeddah.
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