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The Reality of Communication between Families of Children with
Disabilities and Services Providers in Public Rehabilitation Centers in

the United Arab Emirates
Sohelah AL-ghamdi &Eman Abduirhman& Huda N. Felimban&
Fahad Alnemary& Abdullah Murad&Haya Alwadani

Abstract

This study aimed to identify the nature of communication between
families of children with disabilities and services providers in public
rehabilitation centers in the United Arab Emirates. It further aimed to identify the
obstacles that families may face for the purpose of resolving them and improving
communication between them as partnership parties in the cooperative
relationship. The study adopted the descriptive analytical approach to describe
the reality of communication between families and services providers in public
rehabilitation centers, and used structured interviews to collect data from the
participants. The sample consisted of (12) participants who were related to
children with disabilities, whose ages ranged from (6 to 18) years, and who
receive various rehabilitation services in six public rehabilitation centers for
children with disabilities under the umbrella of the Ministry of Community
Development in the country at five emirates. All participants were female, (11)
mothers and one sister. The results of the study showed that there is a general
satisfaction by the respondents towards the communication practices that took
place between them and the services providers. Participants' responses indicate
that communication practices in general were appropriate, and the received
support was beneficial. The responses showed their trust in the services
providers. The results showed that frequency of communication was divers and
ranged from daily communication to several times a week, weekly and upon
request. Communication modes were varied and included direct, indirect, verbal
and written methods. There were no suggestions for improving the
communication practices from the respondents’ point of view. The study resulted
in several implications, some of which are of a practical nature and others of a
theoretical nature. One of the most important practical recommendations was
planning to organize and improve communication in multiple modes, in order to
meet families’ individual needs. As for the theoretical recommendations, for the
future directions, the researchers suggested investigating different environments
and contexts in which communication with families takes place, the topics
around which communication revolves and ways to further improve it.

Key words: Partnership, parental involvement, parental engagement, special
education, communication, people with disabilities, people with
determination, rehabilitation centers, families, Arabian Gulf
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