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The Quality oi Educational Services Provided to Students
with Intellectual Disabilities in the Primary Stage During the Covid-19
Pandemic From the Perspective oi Their Parents in Jeddah/ /

By
Arwa Aljumaiae(*) & Prof. Nayef Al-Zari"")

Abstract

The current study aimed to identify the quality of educational services
provided to students with intellectual disabilities (IDs) in the primary stage
during the Covid-19 pandemic from the perspective of their parents in Jeddah.
The sample consisted of 270 parents (136 males and 134 females). The study
sought to identify the differences between the participants in their rating of the
quality level of educational services provided to students with IDs in the
primary stage, according to the variables of students’ gender, parents’
educational level, the family’s income level, and the number of siblings in the
family using the platform. To investigate the study problem, the researcher
developed a questionnaire consisting of (20) phrases that measured the quality
of educational services provided to students with IDs in the primary stage
during the Covid-19 pandemic, namely, the teacher, the curriculum, and the
electronic platforms. According to the study results, the quality level of
educational services provided to students with IDs in the primary stage during
the Covid-19, from the perspective of their parents, was significantly high on
the total score and in all areas of the questionnaire. The results also indicated
statistically significant differences in all areas of the questionnaire that could
be attributed to students’ gender, parents’ educational level, and the income
level variables for the benefit of females, secondary and below, and less than
5000 respectively. In addition, there were statistically significant differences
in the area of electronic platforms due to the number of siblings in the family

using the platform in the family variable for the benefit of four or more.

Keywords: Intellectual Disability, Educational Services, Covid-19
Pandemic.

(*) Teacher of speech & language disorders, ministry of education-city Madina EL Monawara.
(**) Professor, department of special education, University of Jeddah.
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